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The Connection

1. mSMS

mSMS Enterprise

Standard Pricing (Rs.) Proposed Special Pricing (Rs.)
Setup Fee Monthly | M2A SMS Excess- Excess-M20
Setup Fee | M2M | M20
Discount 100% Rental Count M2M Discount 50%
30,000.00 | 0.50 | 1.00 0.00 4,000.00 8,000 0.50 0.50
2. mLocator
mLocator Premier
Standard Pricing (Rs.) Proposed Special Pricing (Rs.)
Monthly | Additional Setup Monthly Rental
Modules
Rental Per user Fee for 10 users Additional Per
Setup Fee
(10 Per Discount user Per Month
Discount 25%
users) Month 100%
User Tracking 5,000.00 | 5,900.00 200.00 0.00 4,425.00 200.00
User Tracking
8,000.00 | 8,900.00 350.00 0.00 6,675.00 350.00
and Attendance
User Tracking
8,000.00 | 8,900.00 350.00 0.00 6,675.00 350.00
and Work order
All in one 10,000.00 | 10,900.00 | 450.00 0.00 8,175.00 450.00
3. mCallCenter
mCaliCenter Manual Prefix
Setup Fee 15,000.00
Monthly Rental for 10 agents 5,400.00
?t:’mdard Additional Per user Per Month 250.00
Pricing (Rs.)
Monthly rental per queue 500.00
Monthly rental for call recording per hotline 7,000.00
Setup Fee Discount 100% 0.00
Proposed Monthly Rental for 10 agents Discount 25% 4,050.00
Special Additional Per user Per Month 250.00
Pricing (Rs.) Monthly rental per queue 500.00
Monthly rental for call recording per hotline 7,000.00
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mCallCenter Lite

Standard Pricing (Rs.) Proposed Special Pricing (Rs.)
Setup Fee
Setup Fee Rental Discount 100% Monthly Rental
30,000.00 4,000.00 00.00 4,000.00

Enabled call recording, auto prefix dialing, and only a dedicated agent assigned per hotline.

4. mLink
mLink (APN) - Customized APN with URL Whitelisting
Solution Standard Pricing (Rs.) Proposed Pricing for the Campaign (Rs.)
Description Setup Fee | Monthly Fee Setup Fee Monthly Fee
Cuitomized APN Per <ol
with URL . Per IP - Per Solution
Whitelisting (Private | >°Mution - 300.00 - 00.00 FEF I = 2800
. 50,000.00
Static IP)
5. 0365
Description Subscription Pricing (USD)
Microsoft 365 Business Basic Monthly $ 3.60
Microsoft 365 Business Standard Monthly $12.00
Microsoft 365 Business Premium Monthly $ 26.40
Microsoft 365 Business Basic Annual $ 36.00
Microsoft 365 Business Standard Annual $ 120.00
Microsoft 365 Business Premium Annual $ 264.00

General Terms and Conditions:
e All applicable government taxes will be charged.

¢ A minimum contract term of one year is required.

e The solution will be governed by a standard agreement between both parties.

o Additional fees will be incurred for exceeding usage limits or for optional add-ons.

e This campaign is exclusively available to SLT Smart Chat events.

e For all activations under the Smart Chat, a standard MBS discount memo must be

submitted via mDoc specifying “"Smart Chat Commercial”.

mSMS :

e Standard SMS charges apply per message: 160 characters for English first messages
and 70 characters for multi-language first messages.

¢ Promotional messages are subject to an additional levy of Rs. 0.25 per message, in
addition to standard government taxes.

mLocator:

e Usage based package is not eligible for this campaign.
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mcCallCenter

e Only manual prefix option will be available under this campaign
e Call recording and other additional features will be charged as per standard rates.
e Only one agent is permitted per hotline (mCallCenter Lite).

mLink
e The product is offered on a best-effort basis.

e Monthly rental discount will apply for up to 32 IPs; thereafter, the standard rental
rates will be applicable.
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